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Building on the Project "Empowerment of Youth through Improved e-Governance in
Turkey”, this project aims to strengthen the ICT usage capacities of young people in Turkey.
Where as a well-trained IT peer educator team will continue 1o give local and regional pesr 10
pecr trainings with a target (o reach a group of 100.000 young people all over Turkey until
March 2009, the number of trained young people will be multiplied to 1.000.000 within 3
years via “Bridging Digitzl Divide: Empowerment of Youth for the e-Transformation of
Turkey” Project. The Project will not only increase the digital inclusion of Turkish youth,
but it will also fuifill the need for ICT skilled employees in Turkey. This Project will reach
young people through ECDL e-leaming modules in coordination with Ministry of National
Education and local youth platforms that are established through Turkey's Local Agenda 21

| Program (LA-21). The project has a special emphasis on the digital inclusion of

| disadvantaged young people including young women.
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. SITUATION ANALYSIS
A. Problem £0 be addressed:

Local Agenda 21 (LA-21) National Program of Turkey is an important lozal democratization
project of Turkey, implementad and coordinated by Unitad Nations Development Program
and the Regional Ssction for Intemational Union of Local Authoritiss East Mediterranzan and
Middie East (IULA-EMME) since 1997. The overall objeciive of the program is to strengthen
locai governance by ensuring that civil society participates in decision-making in planning
and influences local investments to mest priorities. The program, cumently encompassing
over seventy cities, reflacts a decentralized and enabiing approach, basad upon networking
and collaboration among squal partners. The pamary decision-making and implementation
mechanisms ars the local staksholders organized mainly in the form of city councils
supported by working groups, women and youth councils, and platforms of children, elderly.
and disabled.

Within the scope of the Local Agenda 21 Project, local youth platforms have been
established in seventy three citiss throughout the country. These platforms raise awareness
on youth related issues, encourage youth participation in decision-making and create an
inclusive platform for peopie of different backgrounds to come together and share common
values. Youth Association for Habitat faciltates the youth component of the LA-21
Programme as well 2s the Local Agesnda 21 Nafional Youth Parliament Network.

The LA-21 National Youth Parliament declared its establishment at the end of the Summit
erganized between the dates 18-21 May 2004 with the participation of 297 aelegates and
observers from 75 diverse provincss. Prior to the Summit, within the period of 2003-2004 2
dynamic and participatory process took piacs. The LA-21 National Youth Parfiament is basad
on democratic civil participation and constitutes a basis in determination, preparation and
efficient implementation of national youth policies and programs.

About sixty percent of Turkey's population is in the 0-30 age bracket. Thirty five percent of
Turkey's present 71.7 million people are in the 15 to 29 age group. This demographic profile
combined with information on employability and income suggests that Turkey's youth,
especially those in the country’s less developed regions, do not enjoy the cultural and
intellectual opportunitiss availabie to their peers in other countries. Platforms for youth
empowerment, such as those supporied under Turkey's LA-21, are therefore of critical
importance in terms of drawing attention and local action to the problems of youth.

Despite Turkey's young population, computer and Internet usage is still not as pravalent as in
the developed world. According to the 2005 UN Millennium Development Goals Report,
computer usage is 4.72% and internat usage is 14.01%. In a recent study, World Economic
Forum's Global information Technology Report (2002-2003), differant countries wers ranked
according to their readiness to information society. Among 84 countries, Finland, the US. and
Singapore takes the top thres. and Turkey is ranked as 50th.

It is widely recognized that youth activities and involvement are essential to the success of
the LA-21. Therefore, it is important o focus on young people, especially those who are
unempioyed and are from the disadvantaged provinces of Turkey. This is the target group of
this project. The project aims o establish the mechanisms fo capacitate youth groups in
selected provinces in order to prevent them from being excluded in the employment sector. it
will also increase IT skilis in youth groups that would directly contribute to the effectivensss
of the local govemance incentives with better utilization of the Local Agenda 21 e-
Govemnance Wsb Portal.




Turkay kas very few cases where the intarmst a2nd advancad communication technologies
havs been effectivaly utilized for advocacy and public action. The main reason for this s lack
of opportunitiss that Young p2opis have in ordsr to enhance or build their T skilts, This lack
results in limited opportunities for the vouih to participate in d=cision making, to natwork with
other youth 2ssociations and io build skills for bettsr access to job opportunities. Thersfore,
programs iike these which aim to decrease the digital gap and ICT diiteracy in Turkey is
essential to reach Turkey's aim to becom= an information socisty.

In terms of its demographical structure, Turkey has remarkabie opportunities  for
transformation into an information socisty in the medium term. The fact that the majority of
the population is under the age of 30 (54.9%) and ihat the individuals under the age of 15
constitute 28.1% of the sociely is a sign of graat potential for Turkey. As a result of this
demographic breakdown, which highlights the young generation, the 25-39 age group will b=
the dominant popuiation ciuster in 2020. This ‘means that the employsd in this age group wilk
craate the highest value addad in tomomrow’s knowledge Sconomy. As a result, investing in
today’s young generation and ensuring that they become individuals of the information
society will be an important gain for the future.

B. Reievance to the Country Program

Republic of Turkey, Stata Planning Organization:-Information Socialy Strategy Report (2005-
2010): ICT usage in Turkey differs widely gepending on the employment status, incoms
level, education, gendsr, 3gs groups and geographic locations. Transformation into

In this social transformation process, Turkey has adopted a strategy focused on effective
usage for increasing economic and social benefit through the usage of ICT. For this
purpcse, students, employees and the unemployed, that constitute the segments of intense
ICT users, have been picked as the targst audience, At the same time, these prionty
segments that will meet the labour demand of the changing economy in the short and
meadium term will be equipped with ICT access opportunities and ICT skiils through training
processes supported by ICT, and thus development of the human resourcss required by an
information society will be snsured. By providing access opporiunities, compstency and
motivation fo young people, a “driving force®™ will be created for the transition to the
information society.

ICT will be one of the main tools of the training process and it will be ensured that students,
teachers and trainers ars abls fo uss these technologies sffectively. Within this scope, the
ICT infrastructure will be completed in formal and informal education institutions, students
will be equipped with ICT skills in these institutions, and ICT-supported curriculum will be
deveioped. On the other hand, establishment of appropriate structures and enriching digital
content will be supported for self-development of individuals through life-long learning and e-
lzarning.




The disparities in ICT access and usags between various social ssgments will bs raguced.
and ihe disadvantages that may 2nse in sconomic and social fife as a rasuli of digital divide
will be preventad. Compuier and Internst user peEnetration will be increasad throughout the
country, and eventually, the gap batween Turkey and developad countries in this fisld will be
giiminated. To this end, the Public internst Access Points (PIAP) for providing Intemet
access to underprivilaged citizens will bs sstablished and these will serve as venues where
ICT guidance and training services will be provided. Morsover, designing the ICT
inirastructure and applications in a way that is suitable for the usage of disablad citizens will
be adopted as 2 fundamental principie in order to ansure that disabied citizens who face
vanous problems in economic and social lif= and in employment are not affected adversely
from digital divide.

UNDP Country Cooperation Framework {CCF): CCF (2001-2005) identifies Govemance and
Decentralization as one of the two main cooperation areas of UNDP in Turkey with particular
focus on promoting transparsncy, efficiency and effectiveness of public sector services and
underlines the importance of ICT 25 a- major ool to foster good-govemnance.

The 2008-2010 country programme aims fo suppoit the multiple social and economic
reforms and national development priorities in line with EU accession and in support of
UNDAF outcomes, specifically, focusing on ‘capacity development for democratic
governance” as one of the thres key issues.

The UN Development Assistant Framework (UNDAF) Turkey (2006-2010); also highlights
the importance of ICT for development in the country program output 1,1.3 mentioning the
achievemeant target for the enhancement of access to information and participation through
sffective utilization and diffusion of ICT technologies.

In addition, dus to high importance of the matter, the theme for the National Humaa
Development Rsport (NHDR) of Turkey for 2004 was chosen as “ICT and Human
Development." The NHDR highlights the key roie that ICT can play as an effective tool in
helping to achieve Turkey's development goals, and to help inform the process of
strengthening the role of ICT in 2 manaer that fosters an opea information society. The
analysis in the report identifies entry points for ICT {o bridge the digital divids in Turkey and
opportunities that ICT can bring to Turkey's advancement of democratic govemancs, poverty
reduction, and a strengthenad aducation system.

C. Institutional Framework:

The efforts for the advancement of ICT for development need to be complemented by the
implementation of strategies based on a multi-stakeholder approach and innovative
partnerships {o expand dialogue and connect peopie to development situations. Therefore
the institutional framework has besn built around z multi-stakeholdsr partnership with
responsibiliies definad for each institution as delow:

Youth Association for Habitat:

Youth Association for Habitat is established as an intsrnational youth network working in
partnership with the United Nations during the 1995 Copenhagen Social Development
Summit with the participation of 300 youth organizations with diverse religious, racial. cultural
and national backgrounds. The organization serves as the Szcretariat of Youth for Habitat
International Network. Its main mission is to increase youth awarensss for susiainabls
development and livable environment, youth participation in decision making: to develop
partnerships among youth; to snable youth to establish parinerships with the governments,
local authoritizs and the private sector; to follow up and increase the participation of youth in







